
 [Your bakery’s contact info here]  

 

Custom Flavor or Recipe Disclaimer 
For customers who request a specific cake flavor, filling, or finish that is not offered on [your bakery 

name here]’s menu 

 

I, the undersigned, have requested that [your bakery name here] provides a specific cake flavor, filling, 
or finish that is not offered on the regular menu. I acknowledge that [your bakery name here] cannot be 
held liable for any problems resulting from this request including but not limited to structural or quality 
issues with the cake.  

I also acknowledge that in the production of the cake, if a custom recipe or flavor request fails to 
perform well or risks compromising the stability or overall quality of the cake, [your bakery name here] 
may substitute that part of the cake with a more suitable and reliable menu option.  [Your bakery name 
here] will notify the customer upon delivery or pickup if/when that occurs.  

The undersigned recognizes that the #1 goal of [your bakery name here] is to provide a stable, edible 
cake therefore no refunds will be provided due to dissatisfaction with any recipe, flavoring, or formula 
that was not suggested by the bakery itself. 

 

CUSTOMER SIGNATURE ______________________________________________________________ 

PRINT NAME HERE  __________________________________________________________________ 

   DATE _____________________________ 

 

 

 


